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CULINARY ESSENTIAL 
OILS 

 
 
 

 
Essential oils contain up to 100 times the plant aromatic power. Easy to use with 
a sprayer, they enable you to flavour your dishes with precision.  
 
They contain numerous vitamins and essential fatty acids for a rich, diversified 
diet. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Precautions for use :  
Keep out of sight and reach of children. 
Do not use undiluted. 
Follow directions for use. 
Avoid contact with eyes. In case of contact, rinse immediately with plenty of 
water. 
Not recommended for children under 7, or during pregnancy and breast-feeding. 
Do not use on people with a history of seizures or elderly people sensitive to 
essential oils. 
Store away from light and heat. 
Close tightly after use. 
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Réf. AR00014 
 

ORGANIC 
BASIL Spray 10 ml 

100 % organic basil essential oil 
 

Culinary use : cheese, pasta, pizza, gaspacho 8,75 € 

Réf. AR00008 
 

ORGANIC 
LEMON Spray 10 ml 

100 % organic lemon essential oil 
 

Culinary use :  fish, vegetables, tabbouleh, 
marinades, tajine, fruit salads and desserts 

11,90 € 

Réf. AR00015 
 

ORGANIC 
TARRAGON Spray 10 ml 

100 % organic tarragon essential oil 
 

Culinary use : poultry, fish, bearnaise sauce, 
cottage cheese, dressings 

11,90 € 

Réf. AR00051 
 

ORGANIC 
CORIANDER Spray 10 ml 

100 % organic coriander essential oil 
 

Culinary use : salads, wok 
12,95 € 
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Réf. AR00049 
 

ORGANIC 
PROVENCAL HERBS Spray 10 ml 
100 % organic provencal herbs essential oil 

 
Culinary use : grilled meat, fish, salads 

9,45 € 

Réf. AR00007 
 

ORGANIC 
FINE LAVENDER Spray 10 ml 
100 % organic fine lavander essential oil 

 
Culinary use : meat, lamb, desserts 

11,00 € 

Réf. AR00010 
 

ORGANIC 
TANGERINE Spray 10 ml 

100 % organic tangerine essential oil  
 

Culinary use : poultry, marinades, desserts 
13,48 € 

Réf. AR00009 
 

ORGANIC 
SPEARMINT Spray 10 ml 

100 % organic spearmint essential oil 
 

Culinary use : lamb, ice cream, tabbouleh 11.73 € 
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Réf. AR00050 
 

ORGANIC 
GRAPEFRUIT Spray 10 ml 
100 % organic grapefruit essential oil 

 
Culinary use : dressings, marinades 

11,03 € 

Réf.  AR00052 
 

ORGANIC 
ROSEMARY Spray 10 ml 

100 % organic rosemary essential oil 
 

Culinary use : red meat, marinades 

 

14,18 € 
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BOURBON 
VANILLA 

 
 
 
 
 
 
 
 
 
 
« Bourbon » does not indicate the quality of the vanilla but its origin. This label 
was created in 1964 to differentiate between the vanilla coming from the 
Reunion Island, Madagascar, the Comoros or Mauritius from the vanilla coming 
from Tahiti or Mexico. Today Madagascar has become the leading exporter of 
vanilla in the world. 
 
 
Vanilla is an liana orchid which lives in the wet rain forest of Madagascar and 
grows on trees. 
 
 
 
Its production requires human intervention : each vanilla flower is delicately 
fertilized by Malagasy farmers by hand in order to give as many green pods as 
possible whenever fertilization is successful. 
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Réf. AR00001 
  

 

ORGANIC 
BOURBON VANILLA EXTRACT 

 
30 ml of organic bourbon vanilla extracts in a
agave syrup base (alcohol free) corresponding to 
18 gr of vanilla beans for your recipes. 

 
A 100 % organic and natural aromatic extract  

11,00 € 

Réf. AR00002 
  

 

ORGANIC 
BOURBON VANILLA POD 

 
5 vanilla pods of organic Madagascar Bourbon 
vanilla.  Gourmet Quality (17 cm). Protected 
from daylight in an attractive vacuumed
packaging (containing recipe). 

 
Used by chefs, it is the beans that deliver the 

most authentic vanilla aroma.  

23,00 € 

Réf. AR00003 
  

 

ORGANIC 
BOURBON VANILLA POWDER 

 
Organic Madagascar Bourbon vanilla powder in 
a packaging designed to preserve freshness, easy 
to use Produced from whole pods, containing the 
entirety of its aromas. 

 
Vanilla powder with an intense, delicate 

fragrance  

12,42 € 

Réf. AR00004 
  

 

BIO  
BOURBON VANILLA SUGAR 

 
Organic cane sugar enriched with organic vanilla 
powder, in a package designed to preserve 
freshness. 

 
Easy to use for dessert and baking.  

18,05 € 
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ORGANIC ESSENTIAL OILS 
WELL-BEING 

 
 
 
 
Insomnia, muscle aches, insect bites, essential oils have many virtues. 
 

Essential oils to be zen : 
 
Stress, anxiety, insomnia... It's not easy to stay zen in today's fast-paced world! 
Many essential oils have relaxing and anxiolytic properties that can help regain 
balance mental. Their aromatic molecules support our nervous system and 
strengthen our mind. It's just a matter of knowing how to make the most of 
them! 
 
Essential oils for pleasant massages : 
 
By combining essential oils and vegetable oils, it is possible to create massage oils 
with multiple properties. We offer a whole range of DIY massage oils, so you 
can enjoy the benefits of nature at your leisure! 
 
Essential oils in cosmetics : 
 
Beauty products are often expensive and not always effective. Essential oils are 
benefiting Mother Nature out our need even for beauty. Hair, nails, skin, our 
oils have « BIOTY» virtues. 
 
Precaution for use :  

Keep out of reach of children. Do not swallow. Avoid contact with eyes. Do not 
use on pregnant or breastfeeding women, or on children under 12. Keep away 
from light and heat. Close tightly after use. 

 

In case of accidental use, call a poison control center immediately or consult a 
doctor.  
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Réf. AR00060 
 

 

ORGANIC Tea Tree 
10 ml 

Melaleuca alternifolia 
 

Origin : South Africa 
 
Method of production : water steam distillation 
 

Tonic, protective, purifying and soothing. 
 
 

10,80 € 

Réf. AR00056 
 

 

ORGANIC Roman Chamomile  
10 ml 

Chamaemelum nobile 
 

Origin : Maine de Loire, France 
 
Method of production : water steam distillation 

 
Soothing for sensitive skins, unwind tensions, 

reduces stress, insomnia and nigthmares. 
 

33,30 € 

Réf. AR00061 
 

 

ORGANIC Globular Eucalyptus 
10 ml 

Eucalyptus globulus 
 

Origin : Portugal 
 
Method of production : water steam distillation 

 
Powerful and purifying, helps to fight 

respiratory infections. 
 

10,20 € 

 
  



 
            p. 11 

 

  

Réf. AR00075 
 

 

ORGANIC Gaultheria 
10 ml 

Gaulthéria fragrantissima 
 

Origin : Népal  
 

Method of production : water steam 
distillation 

 

Part of plant used : Leaves 
 

Soothing, provides joint and muscle comfort. 
 
 

12,20 € 

Réf. AR00054 
 

 

ORGANIC Bourbon Geranium  
10 ml 

Pelargonium x aspeum 
 

Origin : Congo 
 
Method of production : water steam 
distillation 

 
Astringent and tonic, with purifying effects. It is 
also appreciated for its fine, flowery fragrance. 

 
 

7,80 € 

Réf.AR00057 
 

 

ORGANIC Italian Helichrysium 
10 ml 

Hélichrysum italicum 
 

Origin : Drôme, France 
 

Method of production : water steam distillation 
 

Relieves bruises and bumps, tonifies our skin 
 
 

39,50 € 
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Réf.AR00063 
 

 

ORGANIC Fine Lavender 
10 ml 

Lavandula angustifolia 
 

Origin : Drôme, France 
 

Method of production : water steam distillation 
 

Calming, regenerating, repairing and purifying. 
Relaxes and balances the nervous system. 

 

13,00 € 

Réf. AR00140 
 

 

ORGANIC Lemon Balm 
10 ml 

Melissa officinalis L 
 

Origin : France 
 

Method of production : water steam distillation 
 

Renowned for its sedative and calming 
properties, lemon balm is an ideal ally against 
anxiety, stress and insomnia. It is also indicated 

for digestive disorders. 
 

39,00 € 

Réf AR00062 
 

 

ORGANIC Peppermint 
10 ml 

Mentha piperita 
 

Origin : France 
 

Method of production : water steam distillation 
 

Refreshing and invigorating, it helps fight 
nausea, motion sickness and headaches. 

 

12,50 € 
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Réf. AR00071 
 

 

ORGANIC Niaouli 
10 ml 

Melaleuca quinquenervia 
 

Origin : Madagascar* 
 

Method of production : water steam distillation 
 

Energising and purifying, stimulates the natural 
defenses and facilites good blood circulation. 

 
 

9,00 € 

Réf. AR00059 
 

 

ORGANIC Sweet Orange 
10 ml 

Citrus sinensis 
 

Origin : Amérique du sud 
 
Method of production : cold pressure 

 
Reduces tensions and brings optimism through 

its sweet and fruity fragrance. 
 
 

9,20 € 

Réf.AR00058 
 

 

ORGANIC Ravintsara 
10 ml 

Cinnamomum camphora 
 

Origin : Madagascar 
 
Method of production : water steam distillation 

 
A major aromatherapy oil, used as a 

complement to treatments for winter infections 
and insomnia. 

 
 

14,80 € 
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Réf. AR00053 
 

 

ORGANIC Ylang-Ylang 
10 ml 

Cananga odorata  
 
Origin : Madagascar 
 
Method of production : water steam distillation 

 
Calming and soothing. Regulates sebum 

production, strengthens and gives shine to hair. 
 
 

9,10 € 
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VEGETAL OILS 
AND  

ORGANIC OILY MACERATES 
 

 

 

Regenerating, nourishing, soothing.... The 100% ORGANIC vegetable oils and 
oily macerates we offer have many properties! 
Use them for massages, body care and home cosmetics. 
 
 Vegetable oil is a fatty substance extracted from an oleaginous plant, 
a plant whose seeds, nuts or fruits contain lipids. 
In aromatherapy, they facilitate and accelerate absorption of the active 
ingredients in essential oils. 
In fact, their omega-6 and omega-9 composition provides the skin with 
suppleness, elasticity, tone, protection and hydration. 
 
Vegetable oils can be applied to the skin in a variety of ways: 

 
 - Local application to the body, face, nails, hair and scalp; 
 - For body massage, in combination with essential oils; 
 - In the bath (mixed with liquid soap, for example). 

 
 Oily macerate (or solar macerate) is the result of macerating aromatic 
plant parts (flowers, leaves, roots, buds, young shoots, etc....) in a neutral 
vegetable oil for a certain period of time (often 40 days). The jar is left in the 
sun. 
 
Precaution for use : Keep away from heat. Keep out of reach of children. Do not 
ingest. Do not use on open wounds. Do not use for prolonged periods. 

This is not a medicine. If symptoms persist, consult a healthcare professional. 
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Réf. AR00070 
 

 

ORGANIC Sweet Almond 
100 ml 

 
Origin : Spain 

Method of production : cold pressure 
 
 

An excellent base oil! It is ideal for massages 
or for skin care. Reduces stretch marks, 

moisturizes and softens skin 
 

9,95 € 

Réf. AR00016 
 

 

ORGANIC Argan 
100 ml 

 
Origin : Marocco 
 
Method of production : cold pressure 

 
 

Gives shine and luster to hair. Helps skin 
regenerate. Protects from the cold and 

prevents aging. 
 

19,00 € 

Réf. AR00067 
 

 

ORGANIC Arnica 
100 ml 

 
Origin : Drôme, France 
 
Method of production : solar maceration in 
sunflower oil 

 
 

Soothes pain following a blow, reduces 
bruising. 

 

8,10 € 
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Réf.AR00068 
 

 

ORGANIC Avocado 
100 ml 

 
Origin : Kenya 
 
Method of production : cold pressure 

 
 

Nourishing hair and skin moisturizing, 
protective and regenerating. 

 

7,50 € 

Réf. AR00018 
 

 

ORGANIC Jojoba 
100 ml 

 
Origin : Mexico 
 
Method of production : cold pressure 

 
 

Soothing and softening, protects the skin from 
dehydration and wrinkles. Ideal for massages 

and cleansing cares 
 

19,00 € 

Réf. AR00069 
 

 

ORGANIC St John’s wort 
 100 ml 

 
Origin : Drôme, France  
 
Method of production : solar maceration in 
olive oil 

 
 

Soothes in case of sunburns, superficial burns 
and neuralgia. 

7,50 € 
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FLORAL WATERS 
AND 

ORGANIC HYDROLAT 
 
 
 
 
 
Our refreshing waters, light toning lotions and organic floral waters will awaken 
your skin with the instant sensation of floral fragrance. For use in body care and 
in the manufacture of your home cosmetics. 
 
 Floral water is obtained by steam distillation of flowers.  
 
 Hydrolat is the more generic term for water containing plant properties.   
 
For example, we'd say lavender floral water (flower) but peppermint hydrosol 
(plant).  
 
The difference between a floral water and an essential oil: 
 
The difference may seem subtle, but it's essential to be aware of it.  
An essential oil is much more powerful than a floral water, and therefore requires 
greater care in use.  
When the plant or flower is distilled, two elements emerge:  
 

- The concentrate, i.e. the essential oil.  
- Floral water. 

 
Floral water is the distillation water for essential oils. 
But floral waters are loaded with aromatic compounds. 
 
Precaution for use : Store away from heat. Keep out of reach of children. Use 
within one month of opening. Do not ingest. 
This is not a medicine. If symptoms persist, consult a healthcare professional.  
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Réf. AR00066 
 

 

ORGANIC Cornflower 
200 ml 

 
Origine : Drôme, France 
 
Method of production : stream distillation 
 
Composition : organic cornflower floral water, 
sodium benzoate, potassium sorbate 

 
Soothing (for tired, irritated and swollen eyes) 

perfect for eye cleansing. 
 

12,50 € 

Réf. AR00065 
 

 

ORGANIC Witch hazel 
200 ml 

 
Origin : Drôme, France 
 
Method of production : stream distillation 
 
Composition :  organic witch hazel hydrolat, 
sodium benzoate, potassium sorbate. 

 
Helps keep legs light, soothes insect bites and 

eczema and cleanses small wounds. 
 

13,20 € 

Réf. AR00072 
 

 

ORGANIC Lavender 
200 ml 

 
Origin : Drôme, France 
 
Method of production : stream distillation 
 
Composition :  organic Lavender floral water, 
sodium benzoate, potassium sorbate. 
 
Cleanses small wounds, soothes insect bites, eases 
headaches and oily skin. Calming and soothing, it 

relieves stress and facilitates sleep. 
 

12,40 € 
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Réf. AR00064 
 

 

ORGANIC Damascus rose 
200 ml 

 
Origin : Bulgaria 
 
Method of production : stream distillation 
 
Composition :  Organic Damascus rose floral 
water, sodium benzoate, potassium sorbate 

 
Soothing, restores facial vitality and radiance, 

attenuates wrinkles, purifying, healing, softening, 
moisturizing and refreshing. 

 

16,20 € 
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ESSENTIAL OILS DIFFUSEUR 
 

Réf. AR00076 
 

 

DIFFUSER WITH REMOTE 
CONTROL 

 
This elegant essential oil diffuser with remote control 

can cycle through all 7 colors, stick to just one, or 
operate without a light display. 

 
Large 400 ml water capacity for up to 8 hours of 

continuous use. 
 

2 years warranty. 
 

36.99 € 

Réf. AR00133 
 

 

WALL OUTLET AND USB DIFFUSER 
 

Essential oil diffuser for USB port or 220V wall 
socket. 

 
Works with 10 ml essential oil bottles. 

 
With 2 diffusion powers, it's perfect for use at home, 

on the move and in your car. 
 

25.00 € 

Réf. AR00134 
 

 
ZEN DIFFUSER 

 
Design inspired by Japanese Zen gardens 

diffuses your essential oils in a delicate mist of 
fragrances, with a pleasantly luminous ambiance of 

changing colors. 
 

Its openwork screen and light-colored wood will 
blend perfectly into your interior. 

 
Lift the screen and pour in water and a few drops of 

essential oils. 

 

37.50 € 
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Réf. AR00141 

 

 

CLIP ESSENTIAL OIL DIFFUSER FOR 
CAR 

 
Stainless steel material, durable, wear-resistant and 

sturdy. 
 

Suitable for all car models 
 

Soak pad in essential oil and insert into clip. 
 

Supplied with 7 pads 
 
 

11.95 € 

Réf. AR00142 
 

 

REFILL PADS FOR CAR CLIP 
 
 

5 refill pads for car clip. 
 
 

1,20 € 
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OUR SOAPS AND CANDLES 

Honeysuckle 
Réf. AR00094 

 
Vétiver 

Réf. AR00095 
 

 

SAVON NATUREL AUX HUILES 
ESSENTIELLES 

 
100% natural, without coloring, fragrance free, 

without additives 
Is used as well for the hands, the face, the body or the 

hair. 

This completely handmade product is ideal for any 
occasion. 

 

9,99 € 

Honey 
Réf. AR00096 

 
Cinnamon 

Réf. AR00097 
 

 

NATURAL SOAP 
 

100% natural, 100% organic, 
without coloring, without perfume and additives. 

 
Benefits : moisturizing, nourishing, healing, soothing 

and purifying. 
Suitable for all skin types. 

 

7,99 € 

Orange blossom  
Réf. AR00121 

 
Tiaré 

Réf. AR00122 
 

Tonka 
Réf. AR00123 

 

 

CANDLES WITH ESSENTIAL OILS 
 

Candles with quality essential oils. 
 

3 scents to choose from 
 

15,83 € 
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OUR MASSAGE SERVICES 
 

Réf.AR00079 

 

 

HOT STONE 
MASSAGE 

1 hour 
Relaxing 

 
This hot stone massage helps eliminate 

toxins, relax the joints and stimulate the 
blood. 

Its benefits go beyond the feeling of 
well-being it generates, so let yourself be 

tempted by this great therapy. 
 
 

91,00 €/h 

Réf. AR00078 
 

 

SWEDISH MASSAGE 
1 hour 

Energising 
 

Swedish massage goes beyond 
relaxation. 

It is exceptionally beneficial for 
increasing oxygen levels in the blood, 
eliminating muscular toxins, improving 
circulation and flexibility (suppleness) 

while easing tension. 
 
 

90,00 €/h 

Réf. AR00080 

 

 

POLYNESIAN MASSAGE 
1 hour 

Anti-stress 
 

Ideal for eliminating stress and 
providing a sense of well-being, 

Polynesian massage relieves muscular 
pain and eliminates toxins. It's an 
energizing, relaxing massage that  

"takes you away 
 
 

91,67 €/h 
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Réf. AR00081 
 

 

CHOCOLAT WRAP 
1 hour 

Regenerating 
 

This gourmet wrap, with its delicious 
chocolate scent, immediately 

regenerates and revitalizes the skin. 
 

Skin is firm, radiant and wrapped in a 
cocoon of softness. 

 

120,00 €/h 

Réf. ATE003-01 

 

 

SITTING MASSAGE 
20 minutes 
Relaxation 

 
Deep relaxation, reduced anxiety, 

more supple muscles, better range of 
motion.  

Improved reflexes, reduced muscle 
tension, reduced sensitivity to pain. 

 
Perfect express relaxation in a 

professional context 
On an ergonomic chair 

 

1 hour package 
3 people 
90,00 € 
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OUR WORKSHOPS 
 

Réf. ATE001 
 

 
COOKING 

WORKSHOP 
4 hours 

 
 

Come and cook with us and 
discover the use of our culinary 

essential oils with seasonal 
recipes and products. 

 
 

Workshop to 
5 people 
300,00 € 

Réf. ATE002 
 

 

COSMETIC WORKSHOP 
4 hours 

 
 

Come and make your own soaps 
and cosmetics using essential 

plant oils. 
 
 
 

Workshop to 
5 people 
300,00 € 
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* SHIPPING COSTS: Free delivery for orders over €50. 10 € for deliveries within France. 20 € for shipments abroad.  
RESERVATION OF OWNERSHIP: We reserve ownership of the goods until payment of the price by the buyer. We reserve the right to reclaim 
the goods and their price, even if they have already been sold. (Law of May 12, 1980). RCS REEP 20130410 - SIRET 26410/ SIREN B041026901 
/ TVA FR 31 0410 26901  

  

 
 
CINALA 
336 Avenue de Chabeuil 
26901 Valence – France 
Tel : +33 (0)4 75 82 30 61  
cinala@euroentent.net 
 
 

ORDER FORM 

Invoicing Address : 
Name : ........................................................................  
Address :  ...................................................................  
 .......................................................................................  
Postcode : ..................................................................  
City : .............................................................................  
Country :  ...................................................................  
Phone number: ........................................................  
E-mail : ........................................................................  

Delivery address (if different) : 
 .......................................................................................  
 .......................................................................................  
 .......................................................................................  

To be completed : date .....................                         order number n°………………………………. 
Contact person: last name ................................................ first name……………………………………..….... 
E-mail........................................................................................ tel. ……………………………………………..……... 

Reference Description Unit Quantity Unit price 
Excluding VAT 

Amont 
Excluding 

VAT 
            
            
            
            
            
            
            
            
            
            
            
            
            
            

      
    Subtotal excl. VAT  
    Shipping*  
    VAT 20%  
    Grand total  
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OUR GENERAL TERMS AND CONDITIONS OF SALE 
 

The present Terms and conditions of sale are concluded, on one hand between 
the company CINALA located at the AFPA, 336 avenue de Chabeuil, BP 19, 
26901 Valence, FRANCE and on the other hand by any person, called 
"Customers" wishing to proceed to a purchase of product via our catalog. 
 
Article 1 : General provisions 
By placing an order, the customer acknowledges having read and accepted the 
general Terms and conditions of sale. 
 
Article 2: Field of application and acceptance 
The present conditions of sale aim at defining the contractual relations between 
CINALA and the Customer, wether the buyer is professional or consumer. The 
acquisition of one or more products through our catalog implies an acceptance 
without reserve by the Customer of the present general conditions of sales. 
CINALA reserves the right to modify its sales conditions at any time. In this case, 
the applicable conditions will be those in force at the date of the order of the 
customer. 
 
Article 3 : Products of the company 
CINALA informs that it is not the manufacturer of the products presented in its 
catalog. 
 
Article 4 : Prices 
All prices in our catalog are always exclusive of 20% VAT. 
 
Article 5 : Deliveries 
Delivery costs :  
Free shipping from 50 € of purchase  
10 € for shipments in France   
20 € for shipments abroad.  
 
Delivery time :  
Approximately 5 days from the confirmation of receipt of order. 
 
Article 6 : Offer/Order 
The offer is always valid while supply last and can be adjusted at any time. 
CINALA has the right to refuse orders, to adjust delivery times, to split deliveries 
or to amend other delivery conditions. 
You can place an order by E-mail at : CINALA - AFPA - 336 avenue de Chabeuil 
- BP19 - 26901 VALENCE or by E-mail to: cinala@euroentent.net. 
 
CINALA can refuse an order in the following cases. 
- In case of suspicion of right abuse or customer bad faith. 
- When supply is exhausted or when an item is no longer available. 
- In case of force majeure 
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In case of non-payment of any amount which would be due by the customer, or 
in case of incident of payment, CINALA reserves the right to suspend or to cancel 
any order and/or delivery, some are their nature and their level of execution. 
You declare to know that the entirety of the expenses of procedure of bailiff or 
all other disbursements necessary to the forced execution of the payment will 
remain entirely with your load. In case of late payment, a late payment penalty 
of 10.15 % per annum will be applied as well as a fixed compensation for 
collection costs of 40.00 €.  
 
Article 7 : Payment 
Payment must be made by bank transfer to the account number BE88 1280 3134 
2041 or by cheque, according to the LME law 30 days from date of invoice, 45 
days end of month or 60 days from date of invoice. 
 
Financial discount 
- If payment is made within 10 days of the invoice date, a discount of 1.5% can 
be deducted from the invoice amount. 
 
Article 8 : Guarantee 
All our products bare a legal guarantee of conformity and a guarantee of hidden 
defects, as per articles 1641 and following of the Civil code. In case of non-
conformity of a product sold, it can be returned, exchanged or refunded. All 
claims, requests for exchange or refund must be made by mail or by phone. 
 
Article 9 : Withdrawal and return 
In accordance with the current governing mail order sales law in force for catalog 
sales, the Customer has the possibility of returning any article within 14 days, 
following the delivery date by being completely refunded. However, a items 
that do not correspond to your expectations must be returned in perfect 
conditions, suitable for resale. Goods must be returned in its original packaging, 
to guarantee the good transport. Since the expenses of return remains to the load 
of the Customer, CINALA will send you a new product free of charge. The 
Customer must first inform CINALA by e-mail, stipulating his name, his order 
number, the Reference of the product(s) he wishes to return. Any product which 
would have been damaged, or be incomplete, will neither be refunded nor 
exchanged. 
 
Article 10 : Refunds 
In case we should proceed to the refund of a product, it will be carried out by 
the same means of payment as the one received, addressed to the name of the 
customer having placed the order and to the address of invoicing within a 
maximum period of 30 days. 
 
Article 11 : Hability 
The proposed products are in conformity with the current French legislation. The 
hability of the CINALA is not liable in the event of non-respect of the legislation 
of the country where the product is delivered. It is up to you to check with the  
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local authorities the possibilities of importation or use of the products which you 
plan to order. Moreover, the company could not be held liable for resulting 
damage. 
 
Article 12: Information about food and allergies 
Cinala can in no way be held responsible for allergic reactions or health risks 
related to the use of a product. 
 
Article 13: Confidentiality 
Cinala undertakes to use client's data only to respond to the client's request. 
Cinala treats all customer data as confidential information and will never pass it 
on to third parties. The customer may request, correct, modify or delete the data 
stored in the customer list at any time and may refuse to allow Cinala to use the 
data to send information. 
 
Article 14 : Applicable law - competent court 
In case of dispute, only the courts of Valence courts are competent. 
 
Article 15 : Personal data 
CINALA reserves the right to collect nominative information and personal data 
concerning you. They are necessary to the management of your order, as well 
as to the improvement of the services and the information which we address to 
you. They can also be transmitted to the companies which contribute to these 
relations, such as those charged with the execution of the services and orders for 
their management, execution, treatment and payment. 
  



 
            p. 31 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

CINALA Sarl-Practice Interprise 
https://cinala26-afpa.wixsite.com/website 

AFPA - 336 avenue de Chabeuil - BP19 - 26901 VALENCE - TEL : 04 75 82 30 61 
E-Mail : cinala@euroentent.net 

Capital : 240 000 € - RCS : 20130410 - Siret : 26410 - N.I.I : FR31041026901 - Code APE : 7430Z 


